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Ordering Physician Registration Procedure 

Ordering care providers will initiate a notification or prior authorization using Link, your gateway to UnitedHealthcare’s 
online tools.  The BeaconLBS portal can be accessed via the Genetic and Molecular Test app tile in Link.

Step 1. 
From your Internet browser, go to 
www.UHCprovider.com.

Step 2. 
To get to the Genetic and Molecular Test 
app, you’ll sign in to Link by clicking on 
the Link button in the top right corner 
of UHCprovider.com.  If you don’t have 
an Optum ID or need help remembering 
your ID or password, click New User.

Step 3.   
Once in Link, select the Genetic and 
Molecular Test app
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Step 4. 
In the BeaconLBS Portal, click the Sign Up 
button (if this is your first time using the system).

Otherwise, enter your Username and
Password and skip to Step 8 below.

Step 5. 
Enter the following fields pertaining to the 
person who is signing up: Email address, Last 
Name, First Name, and select your Security 
Question and enter the Answer.  (Note: Email 
address will become your username and the 
security question answer is case sensitive.)

Enter Practice or Physician NPI and click the 
Retrieve button.  The display will automatically 
be populated from the CMS NPI database. 
(Note: This Information can be modified.)

Enter the primary Tax ID number of your   
practice and click the Submit button.
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Step 6. 
The BeaconLBS EULA is displayed. Accept the 
terms of use and click the Continue button.

Initial setup is now complete and you 
will receive an email with your temporary 
password to finish setting up your account. 
You can also create a Notification/Prior 
Authorization Request before updating the 
temporary password.
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Step 7. 
The Continue button allows you to create a 
Notification/Prior Authorization and complete 
the registration process later.
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Step 8. 
Enter the Member’s Subscriber number or Last 
Name, First Name and Date of Birth, and click the 
Search Member Button.

Step 9. 
Click the Select Member for appropriate 
member for which Notification/Prior 
Authorization is requested.

Note: If the Member is not found, please verify 
the member information entered is correct and 
try again.  If you have questions, please contact 
the number on the back of the member’s ID 
Card.
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Step 10a.  
Select the appropriate practice Location.

Step 10b. 
Search for the Ordering Physician by entering the 
NPI number or Last Name, First Name.

Step 10c. 
Enter the Collection Date of the Specimen.

Step 10d. 
Enter Diagnosis Code(s) or use Diagnosis Search 
Button.

Step 11a. 
Test and Panel selection:
•  	Search lab from  the All Laboratories drop- 	
	 down menu, or search by lab name,
•  	Search by test name,
•  	Search by test code or
•  	Search by CPT code.

Step 11b. 
Enter or confirm email* and phone number. 
The system will automatically populate this 
information after the first request is created.

*The email is used to communicate when a 
decision has been rendered on cases pending 
clinical review.

Note: The Continue button will become active 
once all necessary data fields are completed.
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Step 12. 
Prior Authorization Clinical Questions:

If additional clinical information is required, 
questions relevant to the test will be presented.

(Note: Certain questions are automatically 
answered based on the patient’s age, gender, 
and diagnosis code.)

Note: The Continue button will become active 
once all necessary data fields are completed.

A status message will be presented:
•	 Criteria Met, or
•	 Criteria Not Met

Criteria Not Met allows for additional clinical 
details to be entered and/or attachments 
required to support the Prior Authorization 
request.

Step 13.
Click Submit to send request to 
UnitedHealthcare.
•	 Criteria Met - Approved request sent.
•	 Criteria Not Met - Pending Clinical Review 	
	 request sent. 
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To view previously submitted requests or 
Prior Authorizations pending clinical review:

Step 14. 
Select the Manage tab, click the PDF icon in the 
Prior Auth Status column to see the Outcome 
Summary. 

The Outcome Summary contains 
UnitedHealthcare’s message related to 
submission of the request. 

Note: To search for requests with a future 
collection date, choose Select Date Range from 
the Show drop-down list.
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Pop-Up Blocker Trusted Sites, 
and Adobe Reader Instructions

To have the system automatically display the 
Outcome Summary, please disable your pop-
up blocker or add www.beaconlbs.com as a 
trusted site.

(Note: Please see instructions on page 10). 
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Below are the typical issues that prevent the Outcome Summary from 
automatically displaying.   
 

1.	Pop-up Blocker 
Individualized instructions for turning off most pop-up blockers in use by supported browsers are 
listed below via supported browser link.

•	 Microsoft Internet Explorer version 10 and newer – https://support.microsoft.com/Internet Explorer
•	 Microsoft Edge version 14 - https://support.microsoft.com/Edge
•	 Google Chrome version 55 and newer - https://support.google.com/
•	 Apple Safari version 9.1 and newer -  https://support.apple.com/Safari

2.	Trusted Sites
•	 To find instructions on how to add trusted sites for each specific browser, please use link above 
	 and search for “Trusted Sites”

3.	Adobe Reader and PDF problems opening PDF files
•	 Adobe Reader and PDF files - https://helpx.adobe.com/PDF



Advance Notification/Prior Authorization Procedure

11

CONTACT:
For questions or assistance, please contact 
askbeacon@beaconlbs.com
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