
Login to Community
To use Alverno’s Community page, first go to the Community URL: 

https://alvernolabs.force.com/helpcenter

Enter your Username and Password and click on Login.

Besides the Log in, there are several options available:

● Register as a new member

● Remember password

● Login to Salesforce (for existing Salesforce users only)
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Self-Register
To create a new user click on Not a member?

Then enter your First Name, Last Name, and Email; then click on Sign Up.

A new page will open with a message inviting you to check your email. Then, go to your email, if you don’t see anything 
new, you can check the Spam folder. The email will look something similar to this:
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Open the email and click on the link which will redirect you to a page to Enter a new password:

Enter a new password that includes the required criteria and click on Change Password, and it will take you to the 
Community. Now you are ready to use the Community.

Password Reset
To set a new password, click on Forgot your password? 

A new page will show, then enter your Username and click on Reset Password. An email with a reset link will be 
sent to your registered email address. Open the email and click on the link to reset your password.



Client Community

SEPTEMBER 2021 | PAGE 4

2434 Interstate Plaza Drive, Hammond, IN 4  6324 | www.  AlvernoLabs.com | 800  -937-5521

Create a Case
Once you’re registered, you can start creating Test Add-On Requests.

To create a new Add-On Case, go to the Home Page and complete the form. Note that there are required fields, 
marked with a red asterisk.

Here is the list of the active validations and requirements to keep in mind:

● Account Name or Account Number: Enter one, cannot leave both blank.

● DX Code Format: Use the following format Z00.0000, the first character should be a capital letter,

● Patient Name: Enter patient name in the following format- Last Name, First Name.

● Patient Date of Birth: Enter patient date of birth in the following format- XX/XX/XXXX.

● Order Placed in EMR: Use the drop down to select yes if the order originated in your EMR.

● Test Action: Use the drop down menu to choose test add on or test cancellation.

● Test: Enter a Test, which you can search for options by clicking on the magnifying glass icon.

● Physician Electronic Signature: Use the format First and Last Name.

● Contact Name: This will automatically populate when you submit the case.

If there is something missing, a message in red will show.

After completing the form, click Submit, and a message will show confirming the new case creation. You will 
also receive an email as a confirmation.

then two numbers, one period, followed by one to four numbers.



Client Community

SEPTEMBER 2021 | PAGE 5

2434 Interstate Plaza Drive, Hammond, IN 4  6324 | www.  AlvernoLabs.com | 800  -937-5521

Screen Message Confirmation

Email Message Confirmation (Example)
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